CERTIFICATED COMPANY INFORMATION
Velocity, The Greatest Phone Company Ever, Inc.

Company Name

20 ati
419-868-9983
Dba/fka Telephone #
7130 Spring Meadows Dr w

Mailing Address
Holland, OH 43528

City, State, Zip Code
7130 Spring Meadows Dr w

Business Location
Holland, OH 43528 Lucas

City, State, Zip Code

REGISTERED AGENT INFORMATION
=m0 AUENT INFORMATION

Registered Agent: Incorp Services, Inc

Mailing Address: 317 Ruth Visa
Lexington, SC 29073

City, State, Zip Code
Pursuant to the Commission’s rules an
William Werner

requlations, print or type company contact for the following areas:

A General Manager (Include Address if different than above)
419-868-0983 /419-868-9985 / chin@velacity org
Telephone Number ! Facsimile Number ! E-mail Address
same

B. Customer RelationsIComplaints Representative (Include Address if different than above)
Same ! same ! same
Telephone Number Facsimile Number ! E-mail Address
same

C1.  Customer Relationleomplaints Representative for Escalated Complaints (Include Address if
different than above)

Same /qamp / Same
Telephone Number  / Facsimile Number ! E-mail Address
same
C2.  Customer Contact (Toll Free Number)
same
D. Engineering Operations (Include Address if different than above)
Same /same /same
Telephone Number  / Facsimile Number / E-mail Address AN 3
same r
E. Test and Repair (Include Address if different than above)
Same_ /same ! same
Telephone Number Facsimile Number —/ E-mail Address N
same N
F. Emergencies (During Non-Office Hours) WAL TOTS
419-356-5164 / same / same

Telephone Number / Facsimile Number / E-mail Address




In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

William Werner
G. Regulatory Officer (Include Address if different than above)

419-868-9983 /419-868-9986 / Chin@velocity ara
Telephone Number  / Facsimile Number / E-mail Address

7130 Spring Meadows Dr W, Holland, OH 43528
H. Dual Party Mailings (Name)
Susan Cockerham
(Mailing Address)
G78) 672-2837 | 678) 672-2837 |_scockerham@fastekteam.com
Telephone Number / Facsimile Number / E-mail Address
1725 Windward Concourse, Suite 150, Alpharetta, GA 30005

Interim LEC Fund Mailings (Name)
Same

(Mailing Address)
Same | Same | Same
Telephone Number / Facsimile Number / E-mail Address
Same

J. Universal Service Fund Mailings (Name)
Same
(Mailing Address)

Same / Same ! Same
Telephone Number / Facsimile Number / E-mail Address

Same

K. Gross Receipts Mailings (Name)
Same
(Mailing Address)

Same | Same | Same
Telephone Number / Facsimile Number | E-mail Address

Same

L. Lifeline Mailings (Name)
Same
(Mailing Address)

Same / /
Telephone Number / Facsimile Number /| E-mail Address

Greaorv Kiley /
This form was completed by Signature / \
President/CEQ /1011972012
Title Date
RETURN COMPLETED FORM TO: Public Service Commission of SC
' Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211
And
Office of Regulatory Staff

Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201

(Rev. PSC/ORS 08)



